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LIMITED WARRANTY 
 
FLUIDYNE High Performance (FHP) warrants its Direct-Fit Radiator Products to be free from defects in materials and 
workmanship for a period of one (1) year from the date of retail purchase from an Authorized Dealer by the original 
purchaser.  This Limited Warranty is extended to the first purchaser of any such product only.  Radiators repaired or 
altered by parties other than FHP and/or radiators that contain materials not manufactured by FHP, are excluded from this 
Limited Warranty.    
 
Warranty claims will be limited to the repair or replacement of the defective part, at the sole discretion of FHP. The 
purchaser’s remedy for breach of this Limited Warranty, exclusive of all other remedies provided by law, is expressly 
limited to the repair or replacement of any defective part. 
 
The retail purchaser is responsible for the appropriate use and application of any FHP Direct-Fit Radiator Product.  FHP 
radiators require a correct proportion of quality coolant which contains aluminum corrosion inhibitors. This Limited 
Warranty does not cover the effects of the physical or chemical properties of water, steam, or other liquids used in the 
radiator without adequate proportions of premium quality coolant.   
 
Claims for damage of the engine and/or internal components, or user’s vehicle are not covered by the FHP Limited 
Warranty.  It is the responsibility of the FLUIDYNE radiator product user to monitor engine operation and have proper 
detection devices installed to warn the user of overheating.  Specific exemptions for FHP radiators covered by this Limited 
Warranty include tube impact damage; tube ballooning; internal corrosion and/or any damage resulting from collision. 
 
FLUIDYNE High Performance shall not be responsible for damages to its product or injury to persons using the product 
when improperly opening radiator pressure caps, burst hoses, etc. In addition, FHP shall not be responsible for injury or 
harm to persons or property caused by persons or vehicles using FHP radiator products. 
 
Any FHP radiator product returned for warranty consideration must be returned to FHP with all transportation expenses 
prepaid.  Upon receipt of the product, an FHP inspector will examine the radiator to determine the condition of the 
component, determine the validity of the claim and provide a disposition decision.   
 
FHP radiators or other customer products which have been damaged in transit from FHP to the purchaser should be 
immediately reported to the shipper/carrier and claims for damage compensation to the purchaser filed accordingly.  Do 
not return a product damaged in shipping/transit to FLUIDYNE High Performance. 
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RETURNED MERCHANDISE AUTHORIZATION (RMA) 
 
To process any Return or Warranty claim, you must first obtain an R.M.A. number by calling FLUIDYNE High 
Performance.  Then, complete the Returned Merchandise Authorization form below; attach a copy of your 
original sales receipt and mail both documents to FLUIDYNE, attn: Warranty Administrator.  You will be notified 
when your goods have been received, inspected and a warranty determination has been made.   

 
Name_________________________  Address_____________________________________________________      Phone___________________ 
 
RMA No.____________      Date_____________     Reason for Return______________________________________________________________ 
 

All returns must have a Returned Goods Authorization Number and a copy of the original invoice. 


